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In this issue: 
� A missing attachment reminder 
� How to avoid getting crapware on 

your computer 
� Take notes 
 
 

DON’T FORGET THAT 
EMAIL ATTACHMENT 

 
Have you ever sent an email with an 
attachment and then received a reply 
that you forgot to include the 
attachment?  I have, and it’s pretty 
embarrassing. 
 
I’ve found a great solution that works 
with Outlook, which I do use. 
 
It is the Code Two Outlook 
Attachment Reminder and it is free.  
The application is an add-in to 
Outlook that looks for key words in an 
email when you press the send button.  
If any of the keywords are in either the 
subject line or the text of the message, 
and if there is not an attachment 
connected to the message, a screen 
will remind you that there is no 
attachment, and you can click one of 3 
buttons: 
 
• Do not Send 
• Send Anyway 
• Attach file… 
 
I have tested it by creating an email 
message without an attachment and 
with the word attached in the text but 
not in the subject line, and when I 
clicked the Send button, I was 
promptly notified that there was no 
attachment on the outgoing message. 
 
I tried various combinations: 
 
• I used different variations of 

keywords, such as attach, 
attachment, and attached 

• Using a keyword only in the 
subject line 

• Using a keyword only in the text 
of the message 

• Using no keyword at all. 
 

I was always informed of a missing 
attachment except where I did not use 
a keyword at all. 
 
Oh, I forgot the best part – it is 
absolutely free.  If you think it will 
help you, download it from 
http://www.codetwo.com/freeware/out
look-attachment-reminder/ (just click 
on this link if you are reading this on 
your computer). 
 
For Gmail users, the Gmail website 
has a built-in attachment reminder.  
For information about using the Gmail 
reminder, click on this link:  
http://email.about.com/od/gmailtips/qt
/How_to_Get_a_Forgotten_Attachme
nt_Reminder_in_Gmail.htm 
 
If you don’t use Outlook or Gmail, 
there are other email attachment 
reminder applications available, many 
of which have a price tag, but the low 
cost may be worthwhile if you are 
using.  So if you use an email client on 
your computer other than Outlook, 
such as Windows Mail, Windows Live 
Mail, Outlook Express, Eudora or 
Thunderbird, do some checking. 
  
Also, I don’t know if other webmails 
such as outlook.com, MSN, and, 
yahoo mail, have email reminder 
features, although it would certainly 
be worth your time to do some 
searching to find out. 
 
 
DON’T DOWNLOAD CRAPWARE 
ALONG WITH WAT YOU WANT 

 
Crapware is a name for software 
that is installed on your computer 
through trickery .  Other names are 
shovelware, crudware, bundled 
software, etc.  It is almost always 
software that you don’t want, don’t 
need, and usually slows down your 
computer and/or makes changes to 
your home page, preferred search 
engine, and more.  IT IS BAD!  
 
I am finding that downloading 
applications - both paid and free - 

include attempts to get me to 
download additional software that I 
don’t really want.  Some of it is pretty 
sneaky. 
 
I’m now going to walk you through 
an example of this process – 
including screenshots - because I see 
so many computers that have 
crapware on them and when I ask 
my client if they use the programs, 
their response is almost always that 
it just suddenly appeared on their 
computer, they don’t know what it 
is, and never really thought about 
uninstalling it. 
 
First of all, look carefully for 
checkboxes in all windows that appear 
when you are downloading software.  
These frequently include “Add ASK 
as my search engine” or “Include the 
free McAfee…” and so forth. 
 
Also some are more insidious, present 
a screen that looks innocuous enough, 
but are not.  As an example, this is 
what happened when I tried to 
download the Code Two Outlook 
Attachment Reminder software from 
the tucows.com website.  First I saw 
this screen: 
 

 
 
It looks like if you click the Decline 
button you are aborting the download, 
but that is not the case – you are only 
declining the additional software. 
 
Notice that Express Install 
(Recommended) is checked.  If you 
click the Accept button you will wind 
up with several garbage programs 
automatically installed along with 
what you really want.  This is what 



the same screen looks like if you 
click the Custom Installation 
(Advanced User) option – note that 
“Advanced User” has been added to 
intimidate you.  Here is what the 
screen now looks like: 
 

 
 
This is better. But what you really 
want to do is uncheck every checkbox 
under Custom Installation, so that the 
screen now looks like this: 
 

 
 
Now it seems safe to click the Accept 
button – but it doesn’t matter whether 
you click the Accept or the Decline 
button, you will still see this next 
screen:   
 

 
 
You must now click the Decline 
button or you will get the 
TidyNetwork garbageware installed 
on your computer – and even if you 
click the Decline button, you will get a 
few more screens trying to trick you 
into allowing more crapware to be 
installed onto your computer. 
 

If you continue clicking the Decline 
button, you would eventually come to 
this screen: 
 

 
 
It is now OK to click Save or Run to 
install the software you want. 
 
I was pretty annoyed, so I just went to 
the programs’ publishers’ website and 
downloaded the software directly from 
there, with no muss, no fuss, and no 
crapware trickery. 
 
 

 
 
By pre-checking the box(es) for you, it 
is referred to as opt-out which means 
that you must take action to prevent 
this option from occurring. 
 
Some websites use the opt-in model 
in which the boxes are not checked 
and you must check them to download 
the additional software. 
 
I consider opt-out to be absolutely 
unethical and laud those websites that 
use the opt-in model.   
 
You will notice that my examples are 
from the tucows website, which is 
from the manufacturer of Gateway 
computers.  Most websites that have 
downloadable software use this opt-
out model.   
 
QUICK FIX FOR REMOVING 
CRAPWARE:  Go to 
www.pcdecrapifier.com and 
download the PCDecrapifier 
software, which presents a list of 
common crapware and allows you 
to uninstall several at one time. 

 
 

TAKING NOTES 
 
I’ve had a number of questions about 
MS OneNote which is included with 
MS Office 2007 and later.  Duh!  I’ve 
seen it on computers, but never 
explored it and haven’t encountered 
any clients who use it.  So, out of 
curiosity I decided to find out what 
OneNote is.  As it turns out, OneNote 
may have some serious potential. 
 
Essentially, OneNote is a computer 
application that mimics the way you 
would use a paper notebook to take 
notes.  I found a 3 minute YouTube 
demonstration that does a nice job of 
explaining it.  Check it out:  
http://www.youtube.com/watch?v=G
AFFu1iN1do  
 
Since it is a notebook for computers, 
in addition to taking and organizing 
notes, you can also easily create links 
to files on your computer, sort of like 
the link to the YouTube video in the 
above paragraph, except that the link 
can also be to files on your own 
computer. 
 
OneNote does pretty much the same 
thing as the very popular Evernote 
app, even synching your notes 
between computers, tablets and 
smartphones. 
 
As I use Evernote, I probably won’t 
switch to OneNote, but if you don’t 
currently use either Evernote or 
OneNote, you may want check them 
both out. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


